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Overview- cashier
To grow community by providing personal guest interactions that builds genuine relationships with guests and result in a brand-aligned experience.

Responsibilities:
1. Accurately process guest’s orders to insure proper recording of sales.
2. Accurately handle all monies and tender to insure proper accounting of all transactions.
3. Properly bag guests’ orders, place in cart or hand to guest, and follow the Lowes Foods carryout practices.
4. Work well with all team members to grow community.
5. Continually maintain clean work area.
6. Direct guests into his/her lane to maintain guest flow and achieve the Guest Arrival standard of no more than two guests waiting at one lane to checkout.
7. Maintain cash controls and procedures to eliminate shrink.
8. Performs all other duties as assigned by management.

Qualifications:
1. Friendly, outgoing personality.
2. Ability to work well with others.
3. Ability to lift 25 lbs. consistently and 15 lbs. constantly..
4. Ability to read and understand information and direction.
5. Demonstrates successful use of math skills.
6. Ability to stand for extended periods of time.
7. Effective communication and guest service skills.
8. Ability to retrieve and push in shopping carts.
9. Ability to bend and lift to load guests orders in to cars.


Overview –Guest service clerk
To provide the fastest and most pleasant guest service by performing the duties related to the front porch.
Responsibilities
1. Actively communicates with every guest including greeting, thanking, offering a choice of bag type, and performing any other courtesy guideline.
2. Properly bags guests’ orders to insure purchases are not damaged.
3. Works well with all co-workers and supervisors.
4. Places guest’s purchases in grocery cart or hands bags to the guest and sincerely offers assistance to the guest’s vehicle.
5. Performs price checks.
6. Relay guest problems to supervisor.
7. Retrieves carts from parking lot.
8. Cleans front end, break room, rest rooms, lobby, parking lot, etc.
9. Cleans garbage and debris from carts and baskets.
10. Performs all other duties as assigned by management.
Qualifications
1. Friendly, outgoing personality.
2. Ability to work well with others.
3. Ability to lift a minimum of 25 lbs. consistently and 50 lbs. occasionally.
4. Ability to stand for extended periods of time.
5. Ability to retrieve and push in shopping carts.
6. Ability to bend and lift to load customer orders into cars.
7. Effective communication and customer service skills.

Overview- Deli Clerk
To provide excellent guest service through deli department activities.
Responsibilities
1. Provide polite, friendly greetings and interactions with all guests.
2. Prepare product for sale (frying, cutting, slicing, weighing, and pricing).
3. Maintain product level, quality and freshness.
4. Maintain sanitation standards in the cooler, freezer, prep area and sales area.
5. Communicate guest requests to management.
6. Communicate temperature breakdowns to supervisor.
7. Keep supply area neat, clean and tidy at all times.
8. Perform all other duties as assigned by management.
9. Performs front porch duties to insure “guest arrival” standard is maintained.
10. Announce specials and sale info on the PA system.
11. Assist in product receiving and storage.
Qualifications
1. Friendly, outgoing personality.
2. Ability to work well with others.
3. Ability to lift 25 lbs. consistently and 50 lbs. occasionally.
4. Ability to read and understand information and direction.
5. Effective communication, guest service and selling skills.
6. Must be at least 18 years old.
7. Ability to bend, kneel and stand for extended periods of time.





